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 Award information for 
 NANA Members 

General Retail 
Industry 

Award 2020 
Wage Rate Update 

 

Operative Date: The first full pay period to  
   commence on or after 

  1 September 2021 

NANA provides Award information and employment relations advice to Members. 
Members who require assistance should contact NANA on 1300 113 044. 

Employers are required to provide access to a copy of the Award and National Employment 
Standards (NES) – either a hard print copy or electronic versions.  Copies of both the Award and 

NES are available from NANA as are instructions on providing electronic access. 

These rates include the 2.5% increase arising from the Fair Work Commission’s Annual 
Wage Review for 2021. 

The 2.5% increase which is delayed until 1 September 2021 applies from the first 
complete pay period to commence on or after 1 September 2021. 

 
The following wage rate information applies to employers who engage employees under the General Retail 
Industry Award 2020. 
 
This Award applies in New South Wales and the Australian Capital Territory.  The Award applies to 
businesses including Newsagencies that are primarily engaged in the sale or hire of goods and services to 
final consumers for personal, household or business consumption and newspaper delivery drivers employed 
by a Newsagency. 
 
The considerations in relation to the rates of pay for junior employees, particularly 20-year-old employees 
continues to apply. 
 
In addition to wage rates, allowances appear on pages 10, 11 and 12. 
 
Drivers and other staff who use their own vehicles are entitled to an allowance that is contained in the 
schedule of allowances which appears on page 10 (an increase to 82 cents per kilometer). 

mailto:nana@nana.com.au
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